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1) INTRODUCTION 

The following document specifies the design feature for “SETU” Project. All the 

transformation has been done as per the (System for ensuring fair trade through unified 

platform) approved policies & existing process. 

It describes solution design, solution scope, Non-functional requirements, solution 

Architecture and finally solution commissioning for the process of filing anti-dumping 

applications by domestic industries in India to facilitate the quick resolution of dumping 

issues by providing a comprehensive and swift trade defense mechanism. Solution 

Modules Contains information about Web Application. 

 

 PORTAL ADDRESS

“SETU” (System for ensuring fair trade through unified platform) 

application can be accessed via URL Address below, where all the Users can register and 

login on portal through User ID & Password. 

URL Address:       https://setu.businesstowork.com/
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2) SETU HOME PAGE 

 INTRODUCTION

This manual serves as a comprehensive guide to help you navigate the portal and make the most of its 

features. It provides detailed instructions, tips, and best practices for using the portal efficiently. 
 

 HOME PAGE 

Home page is main dashboard for the site where you can access all the available functionalities. 
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 Help Desk 

This page redirects you to Contact details information page. 

 
 
 
 
 
 
 
 

 Notifications 

This page shows you all latest updates and circular related to the portal.   
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3) NEW USER REGISTRATION 

 For new user registration click on new Registration button on home page.

 

 

 

 

 
 The "New Registration" button will open the new registration page. Here, you can register as a 

PETITIONER / RESPONDENT and make sure to fill in the required details for registration.



 Fill all mandatory and required details in the registration form below.



 Then click on Register button.



 A pop will come to enter an OTP. You will receive the OTP on registered mail.


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





 You’ll get registration verification OTP mail after register. 





 Enter your OTP, then click on verify.

 After it verifies OTP user will get Login credentials on mail.







 Credentials mail will provide user name and password to login.


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4) SIGN IN EXISTING USER 

 For existing user login, fill your username and password on sign in page.

 
 User got credentials via mail > fill the user name and password > fill the captcha and sign up.

 
 

 

 

 

 After sign up it will ask for verification and you will receive a mail with OTP
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 Enter your OTP, then click on Sign in.
 
 

 
 
 

 Select your user type from the dropdown (Petitioner/ Respondent) 

 Click on Go. And you will be logged in as your selected user type.


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5) WORK FLOW FOR PETITIONER 

 

 Petitioner Dashboard 

 Workflow when user type is Petitioner.

 Petitioner Dashboard will give you access of all registered cases and its details and will show 

you the count of the Total cases, closed cases, pending CV/ NCV cases and queries etc.

 Click on the any available tile to get details of case and its status. 
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 Add New Case 

 Click on Add new Case button and it will open a from to add new case.

 

 

 
 To add new case you have to select user type and country from the dropdown. 

 Click on Submit and it will redirect you to add case form. 
 

 
 
 

 To add new case you have to select user type and country from the dropdown. 

 Click on Submit and it will redirect you to add case form. 
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 Fill all the required details to register new case. Then click on add data in volume table button. 

 A volume table will appear as per your sleeted countries fill the required details in table. 

 Click on Submit and your case will be registered. 
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 APPLICATION DETAILS 
 

 After Case registration you will receive a mail for confirmation with case details and your details 

will be visible in application details list. 

 

 Click on case ID you want to see details of and it will open case details page. 

 Your current and updated case details will be updated here. 
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 UPLOAD CV/ NVC 

After Case registration you need to upload your CV/ NCV files. 

 Now click on Upload application button and it will open a page to upload documents for CV/ NCV files. 

 

 Upload documents page will allows you to upload CV documents, NCV documents. 

 Click on + icon to Upload CV documents. It allows you to upload PDF, JPG, EXCEL and WORD 
documents to upload. 

 There is also an option to upload a google drive link to access large CV files. 

 Upload your documents and click on save and your CV file will be saved. 

 Same process needs to be done for NCV files. 

 Click on declaration after uploading your CV, NCV files. 

 Then click on final submit button and your CV, NCV files will be uploaded. 
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 After your CV, NCV submission. You will receive a confirmation mail for your uploaded CV, NCV 

documents.  
 Then you need to wait for CV, NCV approval From PST. 

 Once it gets approved you will receive approval mail. Then you need to proceed for final CV, NCV 
submission. 
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 PST Query 

 PST query option appears when a Query is raised by PST team.it can be related to the documents you 
uploaded or the any correction in documents etc. 

 Click on PST Query Button to see query details and to reply query. 

 

 
 PST query will show you new query details.  

 Click on (Click to reply) button to reply raised query. 

 After filling the details click on save button.  
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 UPLOAD FINAL CV/ NVC 

After your CV/ NCV files Approval from PST you need to Upload Final CV, NCV files. 

 Now click on Upload Final application button and it will open a page to upload documents for Final 
CV/ NCV files. 

 

 Upload Final documents page will allows you to upload Final CV documents, NCV documents. 

 Click on + icon to Upload Final CV documents. It allows you to upload PDF, JPG, EXCEL and WORD 
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documents to upload. 

 There is also an option to upload a google drive link to access large CV files. 

 Upload your documents and click on save and your Final CV file will be saved. 

 Same process needs to be done for Final NCV files. 

 Click on declaration after uploading your Final CV, NCV files. 

 Then click on final submit button and your Final CV, NCV files will be uploaded. 

 

 
 After your Final CV, NCV submission. You will receive a confirmation mail for your uploaded CV, NCV 

documents. 



19 
 

 Then you need to wait for Final CV, NCV approval From PST. After approval you will receive a mail 
for documents confirmation and then your case will be procced to Allocation officer to assign an 
officer. And your all case updates and status will be updated on your dashboard,  
 

 


